31 Juillet 2019

Subject: Product Recall - Flamingo - Chicken Breast Fillets
Please note that we are currently recalling Flamingo brand Chicken Breast Fillets due to the undeclared presence of gluten
(wheat), soy, egg and milk. Only this product and only the boxes bearing the code # B2915415 are affected by this recall.
Brand

Description

Format

Olymel
Code

UPC Code

lot #

Flamingo

Chicken Breast Fillets
Raw, Crunchy, seasoned & Breaded

550 g

8018214

0 65137 18214 2

B2915415

Check if you have the recalled product at home. If you are allergic or sensitive to gluten (wheat), soy, egg, and milk, do not
consume the recalled product. Throw it away or take it back to the store where it was bought.
We received a complaint stating that a bag of another brand had been packaged in a Flamingo brand chicken fillets box,
causing gluten and the following allergens (Wheat, soy, egg, milk) not being declared on the package Our risk assessment
concluded that there was a potential risk that other boxes of Flamingo chicken fillets within the identified lot might contain the
wrong product.
Following this assessment, Olymel decided to quickly recall this product from the market. A recall at the retailer who received
this product was launched on July 29th and was made very efficiently.
We also want to assure you that this only applies to our establishment in Brampton, establishment number 39J and only the
product covered by this recall notice. The other products of the Olymel Group facilities are not affected by this situation.
All actions required to determine the causes of this error, to adjust our monitoring and verification procedures were
implemented to prevent such a situation from reoccurring.
For additional information, do not hesitate to contact us.
We are sorry for the inconvenience this situation may have caused
Richard Vigneault
Corporate Communications
514-497-1385
450-771-0400
OR 1-800-463-7568
1580, rue Eiffel, Boucherville, Québec, Canada, J4B 5Y1
Tél. : (514) 858-9000 – Téléc. : (450) 645-2893

Product packaging :

Example of lot code label :
B2915415
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UPC Code:

